ESS Online Privacy Policy

Ergonomic Seating Solutions appreciates you taking the time to visit and interact with our web site
and respects your privacy in doing so. This policy explains how we will treat your personal
information.
Google Analytics and cookie information is collected during your visit to improve your website
experience. We will ask you to consent to our use of cookies when you first visit our website.
There are times that we may need information from you to fulfil your requests and return
information. Any information that you give us is kept within ESS buy may also be passed on to
dealers for the purposes of supplying you with quotes, information or the products themselves.
If you give us personal information such as addresses, emails or phone numbers in order to receive
information from us relating to our products and services, we collect and store that information in a
database for marketing purposes. Again this may also be passed on to dealers but will not be passed
on to any other third parties. If you do not wish receive our marketing then simply let us know and
we will happily remove your details from the database.
If additional confidential personal information in completed and returned through the “POSE™” or
other forms that state the form is "Confidential” then this information is regarded as confidential
and not used for marketing purposes other than to provide you with the information, quotation or
product as requested. This covers completion of these forms either online or otherwise.
The web site may contain links to non-Ergonomic Seating Solutions web sites. We are not
responsible for the privacy practices of such web sites.
If you have any queries about the way in which information we gain about you will be used then
please just let us know

Ergonomic Seating Solutions
E-mail: office@ergosol.co.uk
Telephone: 01772 977814

